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About Quinex

What is Quinex ? 

Quinex is a cryptocurrency investment platform 
powered by AI-driven arbitrage bots. The system 
scans more than 15 exchanges and 30 
cryptocurrencies in real time, identifying price 
differences and turning them into daily profits for 
users.

Founded under the leadership of Sebastian 
Abrego, Quinex was created to make professional 
trading strategies simple, secure, and accessible 
for everyone. With transparent reporting, stable 
returns, and user-friendly investment plans, 
Quinex offers a reliable way to grow wealth in the 
digital economy.

 Intro video
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https://youtu.be/8uA-OD2eK-U?si=u2Uf5fsaeFIp48R4


Our Vision & Mission 

Our mission is to provide a secure, 
seamless, and efficient platform that 
transforms the way people grow wealth in 
the crypto space. By merging innovation 
with reliability, Quinex empowers users to 
maximize their returns in a transparent 
and sustainable way.

Our vision is to become a globally 
recognized platform where professional 
arbitrage strategies are accessible to 
everyone. We aim to build a trusted 
ecosystem that combines cutting-edge AI 
technology, transparency, and 
simplicity—helping people worldwide 
participate in the digital economy with 
confidence and long-term success.
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CEO introduction 

Sebastian Abrego (Founder and CEO)

Sebastian Abrego, founder of Quinex, is 
a �nancial expert with over 30 years of 
experience in banking and risk 
management. Based in Panama, he built 
a distinguished career specializing in 
evaluating and minimizing risk while 
leading teams at senior levels.

In 2017, during the global crypto bull 
run, Sebastian discovered the world of 
cryptocurrencies. Fascinated by 
arbitrage trading — turning price 
di�erences across exchanges into pro�t 
opportunities — he envisioned a 
platform where expert knowledge and 
advanced technology could make this 
strategy accessible to all.
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Always Here to Help
Our dedicated support team is 
always here to guide you, ensuring 
a smooth investment journey.

Hassle-Free Investing
Start investing instantly with our 
easy-to-use bots. No technical setup 
required — just deposit and earn.

AI-Powered Arbitrage
Our AI-driven arbitrage bots scan 15+ 
exchanges and 30+ cryptocurrencies in 
real time, turning price differences into 
daily profit opportunities.

Transparent Performance
Track your profits live with detailed 
dashboards and transparent 
performance reports.

Our Bene�ts

24/7 Automated Trading
Enjoy non-stop trading — our bots 
work around the clock to generate 
stable profits, even while you sleep.

Plans for Every Investor
Choose from tailored investment plans 
designed to fit your goals and budget.
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Our Goals
• Integrating more payment methods
• Reaching 50,000 global users
• Mobile application launch
• Expanding the game center with new games
• Expanding the partner program and launching 

reward-based contests

Short Term Goals

• Integrating our signal and trading bots into more exchanges
• Reaching 100,000 global users
• Launching the Quinex token and listing it on DEXs ( Initial 

distribution through our platform (airdrop/lottery system)
• Opening a physical o�ce and welcoming visitors

Mid Term Goals

• Developing a play-to-earn system for the Quinex token
• Listing the Quinex token on centralized exchanges (CEXs)
• Becoming a globally recognized platform

Long Term Goals

5



Arbitrage is a trading strategy that takes advantage of price differences for 
the same asset across different exchanges. For example, if Bitcoin is priced 
lower on one exchange and higher on another, a trader can buy it cheaply 
and sell it immediately at a higher price, generating a profit from the 
spread.

What is arbitrage?

HOW QUINEX WORKS
6



What is an arbitrage bot?

An arbitrage bot is an automated 
program that detects these 
opportunities and executes buy/sell 
orders much faster than a human could. 
Instead of manually monitoring dozens 
of exchanges, a bot can analyze 
thousands of price points every second 
and instantly act on profitable 
opportunities.

7



What is the Quinex arbitrage bot? 8

Quinex has developed an advanced two-layer arbitrage bot system designed 
for both detection and execution:

1. Signal Bot

2. Trade Execution Bot

o Continuously scans more than 15 exchanges and 30 cryptocurrencies in real time.
o Identifies price differences across exchanges.
o If it detects a spread of 0.2% or higher, it immediately signals a potential 
opportunity.

o Receives the signal and evaluates the situation 
further.
o Checks exchange fee structures to ensure the 
trade is profitable and not canceled out by costs.
o If profitable, it instantly places the buy order 
on the lower-priced exchange and the sell order 
on the higher-priced one — all within seconds.



What is the Quinex arbitrage bot?

By combining these two layers, Quinex bots ensure that only genuine, 
profitable opportunities are executed, minimizing risks while maximizing 
efficiency. This process is repeated continuously, 24/7, resulting in small but 
consistent gains that accumulate into stable daily returns for investors.

The advantage of Quinex’s AI-driven 
approach is that it removes human 
limitations such as reaction speed, 
emotional decision-making, and 
calculation errors. Instead, every 
decision is based on mathematical 
precision, real-time data, and strict 
profitability checks, ensuring both 
consistency and sustainability for 
our users.

9



You Invest, We Execute

At Quinex, our goal is to make arbitrage trading as simple as possible for our users. We 
know that not everyone has the time, knowledge, or technical skills to monitor exchanges, 
analyze markets, and place trades every day. That’s why we’ve designed a system where 
you only need to invest, and Quinex handles everything else.

When you join Quinex, your journey begins with selecting an investment plan. Each plan 
differs in duration and potential daily returns:
• Shorter-term plans offer flexibility and quick results.
• Longer-term plans provide higher daily returns as the system compounds stability 
over time.
• Minimum investment starts at $100, and the maximum goes up to $500,000, giving 
both newcomers and experienced investors plenty of options.

10



You Invest, We Execute

Once you choose a plan and deposit your funds, our AI-powered arbitrage bots start 
working on your behalf. You don’t need to monitor prices, place trades, or worry about 
exchange fees — Quinex automates the full process.

Here’s how it works for you as an investor:
• Daily Profits: Your account balance is updated every day 
with the profits generated by the arbitrage bots.
• Principal Return: At the end of the plan, your initial 
investment (principal) is returned to you in full.
• No Hidden Actions: You don’t need to manage or close 
positions — everything runs automatically in the background.
By separating the complex trading execution from the simple 
act of investing, Quinex makes professional arbitrage 
accessible to everyone. All you have to do is decide how much 
you want to invest and for how long — Quinex will take care of 
the rest, ensuring stable, transparent, and stress-free returns.

11



Live Arbitrage Transparency

Transparency is one of the core principles of Quinex. We believe that every investor should 
be able to see and verify how the system operates, rather than relying only on promises. 
That’s why we developed the Live Arbitrage page, a dedicated section of our platform that 
showcases all arbitrage activity in real time. On this page, you will find three powerful tools 
that give you full insight into how Quinex works:

1. Proof Section (Trade History)
o Every single trade executed by 
Quinex bots is recorded and 
displayed.
o Each entry includes the trade 
ID, UNIX timestamp, exchanges 
involved, traded cryptocurrency, 
and profit margin.
o This allows users to 
independently confirm that real 
trades are being performed and 
that profits are genuinely 
generated from arbitrage.

12



Live Arbitrage Transparency

2. Manual Search 
o Beyond watching Quinex’s automated trades, users can also perform their own price 
difference checks across supported exchanges.
o By manually entering the cryptocurrency pair, you can instantly see the spreads between 
exchanges.
o This tool empowers users to validate arbitrage opportunities themselves and even 
attempt manual trades if they have balances across exchanges and act quickly.

13



Live Arbitrage Transparency

3. Signals Section 
o In addition to executed trades, the Live Arbitrage page also displays the signals 
detected by our bots in real time.
o This gives users a clear picture of how often profitable spreads appear and how the 
system reacts to them.
o For extra convenience, these signals are also shared in our Telegram channel, so users 
can follow arbitrage opportunities even outside the platform.

By combining these three 
layers of transparency, Quinex 
ensures that investors are 
never left in the dark. You can 
watch how the system 
functions, check trades for 
yourself, and track signals in 
real time. This level of visibility 
and accountability is what sets 
Quinex apart from many other 
investment platforms.
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INVESTMENT PLANS
At Quinex, we offer flexible and transparent investment plans designed to meet the needs 
of both beginners and experienced investors. Each plan is powered by our advanced 
AI-driven arbitrage bots, which scan over 15 cryptocurrency exchanges and 30 different 
assets to generate stable daily profits.

Our investment system is structured to reward users based on two main factors:
1. Investment Amount – The higher the amount you invest, the greater your profit 
potential.

2. Investment Duration – Longer-term plans provide increased returns, ensuring that 
investors who commit for more days benefit from higher profits.

Unlike traditional trading, Quinex eliminates the need for users to manage trades 
themselves. Instead, you invest once, and our automated system executes arbitrage 
opportunities on your behalf, delivering consistent and secure growth.

15



INVESTMENT PLANS

At the end of each plan, your initial capital is fully returned to your account along with the 
profits generated. This ensures maximum transparency and confidence for every investor.

With plans ranging from short-term opportunities to longer strategies, Quinex empowers 
you to choose the approach that best fits your financial goals while ensuring stable, daily 
income in the dynamic world of cryptocurrency.

• Profits are credited daily to your Quinex account balance.
• At the end of the plan, your initial investment is fully returned.
• Returns increase with both higher investment amounts and longer durations.
• Minimum deposit requirement is $100, and the maximum per plan is $500,000.

16



PARTNER PROGRAM
How It Works?

Each user receives a unique referral link that can be shared with friends, family, or 
communities.

When someone registers and invests through your link, you immediately start earning 
commissions.

Commissions are credited instantly and can be withdrawn or reinvested at any time.

17



• Referral commissions are paid across multiple levels of your team.
• As your team’s total investment volume increases, you unlock higher commission percentages 
and deeper levels of earnings.
• Initially, commissions are earned from 3 levels of referrals, but as you rank up, this expands up 
to 8 levels, maximizing your earning potential.

Referral Rank System 18



In addition to referral commissions, Quinex also 
offers special cash bonuses.

• Cash bonuses are based on your personal 
investment and the investments of your direct 
referrals (level 1).

• Once you qualify, you can claim your bonus, 
which will be credited to your account in USDT 
(BEP20) within 24 hours.

Cash Rewards 19



GAME CENTER

How It Works

At Quinex, we believe that investing and earning should not only be profitable but also 
engaging. That’s why we created the Game Center, a dedicated space where users can 
enjoy fun activities while earning additional crypto rewards.

• The Game Center uses the same balance as your Quinex account.

• Profits from investment plans and referral rewards are automatically added 
here, and you can also top up manually if your balance is not sufficient.

• Games are designed to be simple, fair, and rewarding — accessible for both 
beginners and experienced players.

20



Active Game • Wheel of Fortune: Spin the wheel, test 
your luck, and win instant crypto prizes.

21 



Coming Soon

Rewards

• Dice Game – Roll the dice and try your luck.
• Aviator – Fly high and cash out at the right moment.
• Minefield – Navigate carefully and avoid the mines.
• Lottery – Take your chance to hit the jackpot.

• All game rewards are paid in USDT (TRC20).
• Prizes are instantly credited to your account and can be 
withdrawn at any time or reused to play more games.

Future Updates
The Game Center will be regularly updated with new games 
and special events, ensuring there are always fun and 
rewarding opportunities for our community.
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FAQ
About Quinex

What is Quinex?

How does Quinex generate profits for investors?

Who is behind Quinex?

Quinex is a next-generation cryptocurrency investment platform powered by AI-driven arbitrage bots. 
The system scans more than 15 exchanges and 30 cryptocurrencies in real time to identify profitable 
price differences and generate stable daily returns for investors. In addition to investment services, 
Quinex also offers an entertaining Game Center where users can play and win crypto rewards. Quinex 
makes professional arbitrage strategies accessible, secure, and easy to use for everyone — whether 
you are a beginner or an experienced investor

Quinex generates profits through AI-powered arbitrage bots that continuously scan more than 15 
exchanges and 30 cryptocurrencies in real time. These bots identify price differences across markets 
and automatically execute trades to capture profit opportunities. This system provides investors 
with stable and transparent daily returns — without the need for them to trade manually or follow 
complex strategies.

Quinex was founded under the leadership of Sebastian Abrego, a seasoned professional with over 30 
years of experience in banking and risk management. Inspired by the potential of cryptocurrency 
arbitrage during the 2017 bull run, he envisioned a platform that makes professional trading strategies 
accessible to everyone. Today, Quinex is supported by a dedicated team of specialists in software 
development, marketing, finance, and crypto markets, all working together to deliver a secure, 
transparent, and innovative investment platform.

23

Is Quinex a trading platform or an investment platform?
Quinex is both a trading platform and an investment platform. Behind the scenes, our AI-powered 
arbitrage bots actively trade across 15+ exchanges to capture profit opportunities. However, for users, 
Quinex works as an investment platform — you simply make a deposit, and the system handles all trading 
automatically. This way, you benefit from professional trading without having to manage it yourself.



FAQ

How transparent is Quinex in showing trading activity?

Does Quinex have a physical office?

Transparency is one of Quinex's core values. Our system clearly shows daily profits, active plans, and referral 
earnings directly in your dashboard, so you always know how your investments are performing. On the Live 
Arbitrage page, you can view all our trading activity with full details — including trade IDs and UNIX timestamps 
for each transaction. You can also manually check price differences of cryptocurrencies across 15+ exchanges to 
verify opportunities yourself. In addition, Quinex provides a dedicated Telegram channel for arbitrage signals, 
where you can follow real-time trading opportunities and stay updated with the latest signals. This ensures that 
every investor has full insight and confidence in how our AI-powered bots operate

No, Quinex does not currently maintain a physical office. At this stage, there is no need for one, as all of our operations can 
be carried out entirely online. Our team members are located in different countries, and working remotely allows us to 
operate more efficiently while keeping the platform accessible to a global audience. In the future, Quinex plans to establish 
physical offices in different countries, creating opportunities for direct interaction with our community and partners.

24

About Quinex

What makes Quinex different from other crypto platforms?
Quinex stands out by combining AI-powered arbitrage technology with a fully automated 
investment system. While many platforms require users to trade manually or follow complex 
strategies, Quinex allows investors to earn stable daily profits without any trading knowledge. The 
system scans 15+ exchanges and 30+ cryptocurrencies in real time, capturing profit opportunities 
with full transparency. In addition, Quinex offers features like a Game Center for rewards and 
entertainment, a clear and large partner program, and a strong commitment to security, simplicity, 
and user trust — making it more accessible and reliable than traditional trading platforms.Quinex 
stands out by combining AI-powered arbitrage technology with a fully automated investment 
system. While many platforms require users to trade manually or follow complex strategies, Quinex 
allows investors to earn stable daily profits without any trading knowledge. The system scans 15+ 
exchanges and 30+ cryptocurrencies in real time, capturing profit opportunities with full 
transparency. In addition, Quinex offers features like a Game Center for rewards and entertainment, 
a clear and large partner program, and a strong commitment to security, simplicity, and user trust 
— making it more accessible and reliable than traditional trading platforms.



FAQ

Can I have multiple active investment plans at the same time?

How are profits credited to my account (daily/weekly/after expiry)?

Yes, you can have multiple active investment plans at the same time. This flexibility allows you to 
diversify your investments by choosing different plan durations or amounts according to your 
preferences. All active plans and their daily profits can be tracked easily from your dashboard.

Profits from Quinex investment plans are credited to your account daily. You can see your earnings 
added to your balance every day throughout the duration of the plan. When the plan ends, your full 
principal is also returned to your account along with the profits you have already received.

25

What investment plans does Quinex offer?

Is my principal returned at the end of the plan?

Quinex offers four investment plans with different durations and profit rates. The 15-day plan 
provides daily returns between 0.90% and 1.10%, the 30-day plan offers 1.20% to 1.40% daily, 
the 60-day plan (best choice) yields 1.50% to 1.70% daily, and the 90-day plan delivers 1.80% 
to 2.00% daily. In Quinex, the longer the plan duration and the higher the invested amount, 
the greater the daily profit. Investment amounts range from $100 up to $500,000, ensuring 
flexibility for all types of investors.

Yes, your principal is returned in full at the end of the plan. Throughout the plan's duration, you 
receive your daily profits, and once the plan expires, your initial investment amount is credited 
back to your account.

Investment Plans



FAQ

Are there any fees for making a deposit?

How can I withdraw my funds?

Quinex does not charge any fees for making a deposit. However, please note that standard blockchain 
network fees may apply depending on the cryptocurrency and network you choose (for example, BTC, 
ETH, or USDT on TRC20/BEP20/ERC20). These fees are not taken by Quinex but by the blockchain itself.

Withdrawing funds from Quinex is quick and simple. Before making a withdrawal, please make sure you have added 
your wallet address in the Account Settings page. After logging into your account, go to the Withdrawals funds 
section in your dashboard, select the cryptocurrency you want to withdraw, and confirm the request.

26

How can I make a deposit on Quinex?

Which cryptocurrencies are supported for deposits?

What are the minimum and maximum deposit amounts on Quinex?

How long does it take for my deposit to appear in my account?

Making a deposit on Quinex is simple and secure. After logging into your account, go to the 
"Deposit" section in your dashboard, select the cryptocurrency you want to use (such as USDT, 
BTC, or ETH), and copy your unique wallet address. Once you send the funds to this address, your 
deposit will be automatically credited to your Quinex account after blockchain confirmation.

Quinex currently supports deposits in major cryptocurrencies, including Bitcoin (BTC), Ethereum 
(ETH), Litecoin (LTC), Dogecoin (DOGE), Ripple (XRP), Binance Coin (BNB), Tron (TRX), USDT (BEP20, 
TRC20 & ERC20), and Toncoin (TON). We are continuously working to expand the list of supported 
assets, so more cryptocurrencies will be added in the future.

On Quinex, the minimum deposit amount is $100, while the maximum deposit amount is $500,000. This 
range allows both new and experienced investors to participate according to their goals and budget.

Deposits on Quinex are usually credited within a few minutes, depending on the blockchain network 
confirmation speed. In rare cases, it may take up to one hour if the network is busy. Once confirmed, your 
funds will automatically appear in your Quinex account balance.

Deposit & Withdrawal



FAQ 27

Is there a minimum withdrawal limit?

How long does it take to process a withdrawal?

Are there any withdrawal fees?

Can I cancel a withdrawal request after submitting it?

Are withdrawals available every day?

Yes, the minimum withdrawal amount is $10 for all cryptocurrencies. There are no daily 
limits on withdrawals — you can withdraw as much as you want each day

Withdrawals on Quinex are usually processed within a few hours. In some cases, depending 
on network congestion or security checks, it may take up to 24 hours for the funds to be 
confirmed and credited to your wallet.

Quinex charges a fixed $1 fee for each withdrawal, regardless of the amount. Users do 
not pay any blockchain network fees, as these costs are fully covered by Quinex.

Yes, a withdrawal request can be canceled as long as it has not yet been approved. You can cancel 
your pending request from the History page in your account. Once the withdrawal is approved and 
processed, however, it can no longer be canceled, so please double-check your details before 
submitting.

Yes, withdrawals can be made every day without any restrictions. There is no limit on how 
many times you can withdraw — you are free to request withdrawals as often as you like.

Deposit & Withdrawal



FAQ 28

What is the Quinex Partner Program and how does it work?

How can I join the Partner Program?

How does the referral rank system work?

Are there cash bonuses in addition to referral commissions?

When and how are commissions and bonuses paid out?

The Quinex Partner Program allows users to earn additional income by inviting others to the platform. 
Through your unique referral link, you can build a team of investors and earn commissions from their 
investments. As your team grows, you also unlock career levels that provide higher commission rates, 
access to deeper referral levels, and exclusive cash bonuses. All commissions and bonuses are credited 
directly to your Quinex account, creating an extra earning opportunity alongside your own investments.

Joining the Quinex Partner Program is simple and free. Every registered user automatically receives a 
unique referral link available in their account dashboard. By sharing this link with others, you can start 
building your team and earning commissions and bonuses as soon as your referrals begin investing. 
No separate registration is required — all Quinex members are instantly part of the program.

The Referral Rank System in Quinex is based on team investments. As your team's total investment 
grows, you unlock higher ranks. Each new rank provides access to deeper commission levels and 
increases the percentage of referral commissions you earn. As new levels unlock, the investments from 
these additional depths are also included in your total team volume, helping you progress even further.

Yes, Quinex offers a Cash Rewards system in addition to regular referral commissions. Cash rewards are based on two factors: 
your own active investment and the investments of your first-level referrals. Once the required conditions are met, you can 
claim your reward directly from your account. After your claim, the bonus is credited to your balance within 24 hours in USDT 
(BEP20). This system provides an extra way to boost your income alongside the standard referral commissions.

YReferral commissions on Quinex are credited instantly to your account balance every time a referred user makes an investment. These 
commissions are paid in the same cryptocurrency that your referral used for their investment (for example, BTC, ETH, or USDT). Cash rewards, 
on the other hand, must be claimed manually once you meet the required conditions. After submitting your claim, the bonus is credited to 
your account within 24 hours in USDT (BEP20). This way, you always have full control over both your commissions and your cash rewards.

Partner Program



FAQ 29

Is there a limit to how many people I can refer?

Do I need to make my own investment to earn referral commissions?

How many levels deep does the referral system go?

Can I track my team's investments and my commissions in real time?

No, there is no limit to how many people you can refer on Quinex. You are free to invite as 
many users as you want through your unique referral link. The more people you invite and 
the more your team invests, the higher your commissions, cash rewards, and career rank 
progression will be.

No, you do not need to make your own investment to earn referral commissions. You can start 
earning commissions from your referrals' investments right away, even without an active plan. 
However, to qualify for cash rewards, you must have your own active investment in addition to 
your first-level referrals' deposits.

The Quinex referral system goes up to 11 levels deep. At the beginning, you can earn 
commissions from your first 3 levels of referrals. As your career rank increases, more levels 
unlock, and you can eventually earn commissions from up to 8 levels. This way, you benefit not 
only from your direct referrals but also from the growth of your entire team network.

Yes, Quinex provides real-time tracking of your team's investments and your earned commissions. 
In the "My Team" page, you can view detailed information about your direct and indirect 
referrals, their active investments, and the commissions generated for you. This ensures full 
transparency and allows you to monitor the growth of your network at any time.

Partner Program



FAQ

Can I see real trade details on the Live Arbitrage page?

Can I manually search for arbitrage opportunities between exchanges?

Yes, the Live Arbitrage page includes a proof section where you can see all the buy and sell 
transactions executed by Quinex. Each trade is displayed with full details, including the trade ID, 
UNIX timestamp, exchange, and cryptocurrency pair, providing complete transparency. This 
allows users to verify that every opportunity shown is backed by real trading activity.

Yes, the Live Arbitrage page features a manual search tool that allows you to check cryptocurrency price 
differences across more than 15 exchanges and 30 cryptocurrencies. This way, you can verify the 
opportunities yourself in real time. If you have balances on different exchanges and act quickly enough, 
you may also perform manual arbitrage trades on your own.

30

Live Arbitrage

What is the Live Arbitrage page and how does it work?
The Live Arbitrage page is a feature that allows users to see arbitrage opportunities in real time while 
ensuring full transparency. Our system continuously monitors more than 15 exchanges and 30 
cryptocurrencies, displaying price differences that can be turned into profit. This page has three main 
sections: * A trade history section, where all buy and sell transactions executed by Quinex are shared 
with trade IDs and UNIX timestamps for complete transparency. * A manual search tool, where users 
can check cryptocurrency price differences across exchanges on their own. * A signals section, where 
you can follow the latest arbitrage signals detected by Quinex's AI-powered bots. By combining these 
features, the Live Arbitrage page gives investors both real-time insights into Quinex's trading activity 
and the ability to explore arbitrage opportunities directly.



FAQ 31

Can I verify the trades on external exchanges?

Is there a way to receive arbitrage signals outside the Live 
Arbitrage page?

Will there be new features or updates added to the Live Arbitrage page 
in the future?

Absolutely! All trade IDs and timestamps are real and can be verified on the respective 
exchanges' public APIs or trade history. We encourage users to cross-check our data with 
exchange records to confirm the authenticity and transparency of our arbitrage operations.

Yes, in addition to the Live Arbitrage page, Quinex provides a dedicated Telegram channel where 
you can follow arbitrage signals in real time. This allows you to stay updated with the latest 
opportunities even when you are not logged into the platform. By combining the Live Arbitrage 
page with the Telegram signals, investors can always keep track of market movements and Quinex 
bot activity.

Yes, the Live Arbitrage page will continue to evolve with new features and updates. Our team is 
constantly working to improve transparency and user experience, which may include additional 
analytics, more exchanges, extra cryptocurrencies, and enhanced trading signals. These updates 
will be announced in the platform and on our official channels.

Live Arbitrage



FAQ 32 

Which games are currently available?

Which new games will be added in the future?

In which currency are the rewards paid?

Can I deposit funds only to play games in the Game Center, independent 
from investment plans?

How fair and transparent are the games?

Will more updates and games be added to the Game Center?

Right now, the Game Center features the Spin Wheel, where users can spin and instantly win 
rewards in USDT-TRC20.

Our team is working on adding more games, including Aviator, lottery/raffle systems, and 
Minefield games, along with other exciting options.

All Game Center rewards are credited in USDT-TRC20 directly to your Quinex account balance.

Yes, you can deposit funds specifically for playing games in the Game Center. This balance is separate 
from your investment plans and can be used exclusively for participating in games and winning rewards.

Each game is developed with fair play mechanics and transparent rules, ensuring that users have an 
equal chance to win.

Yes, the Game Center will continue to grow with new games, updates, and reward structures. All updates will be 
announced on the platform and official Quinex channels.

What is the Quinex Game Center?
The Game Center is a section of Quinex where users can play fun games and win crypto rewards in 
addition to their investment profits. It combines entertainment with extra earning opportunities.

Game Center



FAQ

What should I do if I forget my password?

Does Quinex support two-factor authentication (2FA)?

If you forget your password, click on the Forgot Password link on the login page. Enter your registered 
email address, and you will receive a reset link. Follow the instructions to create a new password and 
regain access to your account.

Yes, Quinex supports two-factor authentication (2FA). This provides an extra layer of security for your 
account. To enable 2FA, go to the Security page and follow the steps to connect your account with an 
authenticator app such as Google Authenticator. Once activated, you will need both your password and 
a time-based code to log in. You can disable 2FA from the same menu if needed, although we strongly 
recommend keeping it enabled.

33 

How do I create a Quinex account?

How can I change my account password?

Creating a Quinex account is simple. Go to the official website, click on Sign Up, and fill in your basic 
details such as your name, email address, password, and country of residence. Once you submit the 
form, your account will be ready to use.

You can change your password anytime from the Account Settings page. Enter your current 
password, set a new one, and confirm the change. For better security, we recommend using a 
strong password that includes letters, numbers, and symbols.

Account & Security



FAQ

Is my personal information safe on Quinex?

Can I have more than one account on Quinex?

What should I do if I suspect unauthorized access to my account?

How can I contact Quinex support if I need help?

Yes, Quinex uses advanced encryption and secure data storage to protect all user information. 
Your personal details are never shared with third parties and remain fully private.

No, each user is allowed to have only one personal account. Multiple accounts per individual 
are not permitted and may result in suspension.

If you suspect unauthorized access, immediately change your password and, if enabled, update 
your 2FA settings. Then, contact Quinex Support Team for further assistance. Our team will help 
you secure your account and investigate the issue.

Quinex provides multiple support channels to ensure that you always get assistance when needed. You 
can reach us through our Telegram support, WhatsApp support line, or by sending an email directly to 
our team. In addition, you can create a support ticket from within your Quinex account for personalized 
help. Our support team is available to answer your questions and resolve issues quickly.

34 

Account & Security



35

CONTACT US
support@quinex.io

https://www.youtube.com/@QuinexTradingPlatform
https://x.com/quinexltd
https://t.me/Quinex_Support
https://t.me/QuinexTrading
https://t.me/QuinexArbitrageAlerts
https://wa.me/447470101957
https://www.quinex.io/

